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personal statement
I am 20 years old and currently studying at Otago Polytechnic as a nurse. I'm an observant, patient and confident person who enjoys interacting with people. I'm also a quick learner and enjoy new challenges. I build relationships with people easily and enjoy being a part of a team. Through my previous work experiences, I have developed the ability to act in a quick, responsible and calm way in most situations presented to me. I am a loyal, reliable person who is quick to learn and a very hard worker.
SKILLS
· Barista
· Bartending 
· High level of literacy and numeracy skills
· Customer Service
· Caring for others
· Leadership
· Communication
· Friendly 
· Liquor license

Education
· NCEA level 1 – Endorsed with Excellence.
· NCEA level 2 - Endorsed with Excellence.
· NCEA level 3 - Endorsed with Excellence.

references
Referees 
Lynley Barker
Boss / Owner at Crusty Corner Café
021 904 479

Meg Davies - 
HOLA English 
St Mary's College
Guildford Terrace
Thorndon
Wellington 6011
(04) 473 5554 ext 828

Ceri Sadler
Manager at Umu Restaurant
022 081 4569
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WORK HISTORY
Barista • Plaza cafe • august 2021 – current
· Customer Service Skills
· Hospitality
· Barista
· Cash Handling
Barista • Crusty Corner Cafe • February 2021 – July 2021 (due to closure of shop)
· Customer Service Skills
· Hospitality
· Barista
· Cash Handling
· Food preparation / cooking meals
Waitress• Umu restaraunt • november 2020 – FEBRUARY 2021
· Customer Service Skills
· Hospitality
· Bartender 
· Cash Handling
· Waitressing 
Waitress• café rosetta • november 2020 – FEBRUARY 2021
· Customer Service Skills
· Hospitality
· Bartender 
· Cash Handling
· Waitressing 
 DELIVERY DRIVER • HELLS PIZZA • OCTOBER 2019 – FEBRUARY 2020
· Customer Service Skills
· Cash Handling
· Food and Health safety knowledge 
· Food preparation
· Taking orders
CUSTOMER SERVICE • PAK’N SAVE • OCTOBER 2018 – OCTOBER 2019
· Customer Service skills
· Cash handling
· Earning liquor license
CUSTOMER SERVICE • WENDYS SUPA SUNDAES• AUGUST 2017 – OCTOBER 2018
· Customer Service skills
· Food Preparation
· Cash Handling
· Food and Health safety knowledge
BABYSITTER • AOTEA, PORIRUA & KAPITI• 2015 – PRESENT
· Looking after the children
· Keeping children well entertained
· Putting children to bed
· Ensuring safety of the children
· Meal preparation
VOLUNTEER EXPERIENCE / LEADERSHIP & ACHEIVEMENTS

· Deputy Head Girl position (Leadership role)

· Volunteer Face painter at community day

· First Aid Certificate

· UCAT Test  

· Selected for a chemistry scholarship.
 
· St Mary’s Award 2015 - St Mary’s Award 2019.
I was awarded the exclusive St Mary's award for my hard work and achievements every year since the beginning of my journey at St Mary’s College.

· Litquiz & mastermind competition.
This was a book competition which I was specifically selected for and ended up receiving first place in the mastermind competition.
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